
FAIR HOUSING 
 
Fair Housing refers to laws and regula-
tions that make it illegal to discriminate 
on the basis of a protected class in many 
activities which relate to the sale, lease,  
or rental of housing. 
 
 
It is illegal to discriminate in 
housing  based on the follow-
ing: 
 
• Race 
• Color 
• National Origin 
• Sex 
• Religion 
• Physical or mental disability 
• Familial status (the presence of  

children under the age of 18 or a  
pregnant female) 

 
Federal and state laws protect you 
against housing discrimination and     
intimidation within the home. These laws 
apply to activities which include the     
following: 
 
• Renting 
• Buying 
• Advertising 
• Financing 
• Purchasing property 
• Insurance   
• Building accessible housing  
 
Harassment of a person enforcing fair 
housing rights is prohibited.  

It may be housing  
discrimination if… 
 
• you are told the 

apartment is not 
available to inspect, 
but a “for rent” sign 
is displayed. 

 
 

• the owner tells you 
that your children must have separate 
bedrooms. 

 

• the manager takes your application 
and promises to call you, but your 
phone never rings. 

 

• you have a service animal (such as a 
guide dog) and you are told “No pets 
allowed.” 

 

• the landlord explains why another 
place would be better for you. 

 
• the real estate agent steers you away 

from the neighborhood you             
requested. 

 

• your condo or homeowners associa-
tion won’t let you make physical  
modifications to your unit to meet  
your disability. 

 

• you are told that all first floor units 
are rented and children aren’t allowed 
on the upper floors. 

 

• a lender imposes different terms and 
conditions on a mortgage loan (such 
as interest rates or application  
procedures). 

 

• the landlord refuses to rent to you 
because you are a victim of domestic 
violence 

What to do if you 
experience housing  

discrimination 
 
 
 
 
 
 
 
 
 
• Keep a written record of all attempted 

and actual contacts and conversa-
tions with the manager, landlord, 
owner, real estate agent, loan officer, 
mortgage officer, insurance agent, 
and others involved. 

 
• Keep all documents, including leases, 

receipts, applications, letters of      
denial, and other materials related to 
the discrimination.  

 
• You may contact: 
 

♦ Community Legal Services of Mid-
F l o r i d a  E m a i l  u s  a t        
fairhousing@clsmf.org 

 
♦ Florida Commission on Human  

R e l a t i o n s  8 0 0 - 3 4 2 - 8 1 7 0 
e-mail: chrinfo@fchr.myflorida.com 
web site: http://fchr.state.fl.us 

 
♦ HUD Fair Housing Hotline 

1 - 8 0 0 - 6 6 9 - 9 7 7 7 
e-mail: Fheowebmanager@hud.gov 
web site: www.hud.gov/offices/fheo  



Are You a Victim 

of Housing  
Discrimination? 

 

Community Legal 
Services of  
Mid-Florida 

Community Legal Services 
of Mid-Florida Offices: 

 
*BREVARD: 1-866-469-7444 

 
CITRUS  & SUMTER 

106 N. Osceola Ave., Inverness, FL 34450 
(352) 726-6592 — CITRUS 
1-800-984-2918— SUMTER 

 
FLAGLER: 1-800-405-1417 

 
HERNANDO: 1-866-801-5566 

 
LAKE— (352) 343-6351 

226 West Main St., Tavares, FL 32778 
 

MARION— (352) 629-6257 
2300 SE 17th St.   Suite 201  

Ocala, FL 34471 
 

*ORANGE — (407) 841-7777 
122 E. Colonial Drive, Suite 200 

Orlando, FL 32801 
 

OSCEOLA — (407) 933-1791 
800 North Main St., Kissimmee, FL 34744 

 
PUTNAM: (386) 385-0928 

    216 S. 6th Street, Palatka, FL 32177 
 

*SEMINOLE: (407) 322-6673 
 

VOLUSIA — (386) 258-5600 
128 Orange Ave., Suite 100,  

Daytona Beach, FL 32114 
Client toll-free number: 1-800-363-2357 

 
Florida Relay TTY calls Dial 711 

 
ADMINISTRATIVE OFFICE:  

(386)506-5396 
 

info@clsmf.org 
www.clsmf.org 

 

*Offices currently not offering         
Family Law services 

 

FAIR HOUSING PROJECT   
 

COMMUNITY LEGAL SERVICES 
OF MID-FLORIDA, (CLSMF) 

Our mission is to create equal opportu-
nity in housing for all persons through 
education, investigation, and enforce-
ment.  CLSMF provides a full range of 
fair housing services in Citrus, Flagler, 
Herando, Lake, Marion, Putnam, Sumter, 
and Orange Counties.   
 
• Community education presentations 

which explain the rights and respon-
sibilities of renters and home buyers 
under fair housing laws; 

• Investigations of discriminatory hous-
ing practices; 

• Assistance with processing fair hous-
ing complaints; 

• Referrals of discrimination cases to  
attorneys for legal representation. 

 

This brochure is a publication of CLSMF’s 
FAIR HOUSING PROJECT, which is made 
possible by a Fair Housing Initiative Pro-
gram grant from the US Department of 
Housing and Urban Development. The 
information in this brochure is for gen-
eral education only, and is not intended 
to be used to solve individual problems, 
nor should it replace the advice of an at-
torney. The law which supports conclu-
sions contained herein is subject to 
change. 
 
The mission of CLSMF is to provide  ac-
cess to justice through high quality legal 
assistance to low-income persons.  

Revised 10/11 Brochure H-9 

FAIR HOUSING PROJECT 


	FAIR HOUSING
	It may be housing 
discrimination if…
	What to do if you
experience housing 
	discrimination
	Community Legal Services of Mid-Florida Offices:
	FAIR HOUSING PROJECT  

	COMMUNITY LEGAL SERVICES OF MID-FLORIDA, (CLSMF)


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


